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A.          How to change your PLESK password 
You may need to change your PLESK account password or contact information at 
one time or another. 

 
Here are ways on how you can do it: 

 
1. By going to PLESK client properties 

 
1.1. Upon logging in to MyPanel, click on the System tab at the top, then click "PLESK Client 
Properties" on the left pane. Click on "Change Password" for you to enter a new password. 

 
 

 
2. By going to My Profile > Change password 

 

 
Note: Changing your PLESK password does not affect your MyPanel password.
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B.          How to find and install applications in PLESK 
Instead of manually creating your web pages and writing the codes for it, you can 
install web applications that can accomplish this task for you easily. You can use 
these applications to add features to your site such as a blog, gallery, forum or even 
a web shop. 

 
Upon logging in to MyPanel, click on the System tab at the top, and go to 
Application tab 

 
The Applications tab 

 

 
 

 
άFeatured Applicaǘƛƻƴǎέ shows the most recommended and popular applications for your 
website. By clicking on the "Learn More" button, you can view more information about a 
particular application before installing it, which you can do by clicking the "Install" button at 
the right. 
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ά!ƭƭ !Ǿailable Applicaǘƛƻƴǎέ shows all applications, both free and commercial, that are 
available to be installed. 

 

 
 

 
άaanage Installed Applicaǘƛƻƴǎέ shows all the applications you have installed. If ever you 
wish to change your application's settings or if you want to uninstall it, this is where you 
should go. 
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C.          How to use the file manager in PLESK 

 
The File Manager is used to upload, remove and organize all your website files. 

To access the File Manager: 

 
1. Go to "Websites & Domains" tab > click on File Manager 

 

 

 
2. Your main website files are stored in the httpdocs folder. Please click httpdocs. 
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3. There are several tasks you can do using the File Manager 

 
* Add new directory 
* Add new file 
* Edit your existing directories/ files 
* Delete existing directories/ files 
* Includes a visual HTML editor 
* Includes a file permissions manager 

 
D.          How to change your FTP account credentials in PLESK 

You may need to change your FTP account details at some point in time. Here is how 
you do it: 

 
1. Go to άWebsites & Domaiƴǎέ tab > click FTP Access 

 

 

 
2. The next screen shows all your FTP accounts associated with your subscription: 

 



GMO GlobalSign Inc.  23rd Flo or Zuellig Building, Paseo De Ro xas  Ave.,  Cor ner Ma kati Ave,  Philippines  / ( 02)847 -

NAME or ( 02) 847- 6263  

 

 

 

 

By default, you will see only one account here. This is the domain administrator's FTP 
account. This 

 

account cannot be deleted, but you can change its login info. 
 

3. Click on your FTP account name. 
 

 
 

 
4. In this section, you can already change your FTP username or password. 

 

 

 
 

 
5. Click OK to confirm
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E.           How to create additional FTP accounts in PLESK 

 
If you have multiple users that need to upload your website files via FTP, then you can create 
separate 
accounts for them to use. 

 
Note: With PN Sakto hosting plan, you can have up to 5 FTP users. With PN Laki hosting plan, 
you can have unlimited FTP users. 

 
1. Go to Websites & Domains tab > click FTP Access 
2. Click on "Create Additional FTP account" 

 

 

 
3. Type the account name and the password the user will use to log in 

 
 

 
 

 
4. Click OK.


